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 COPYRIGHT /CONFIDENTIAL INFORMATION 
The information contained in this document is 
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it is addressed and contains confidential 

and/or privileged material. Any review, 

retransmission, dissemination or other use of, 

or taking of any action in reliance upon, this 

information by persons or entities other than 

the intended recipient is prohibited. If you 

received this in error, please contact PagoNxt 

Merchant Solutions S.L. and Santander España 

Merchant Services, Entidad de Pago, S.L.U. and 

delete the material from any computer.  
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Solutions S.L. and Santander España Merchant 

Services, Entidad de Pago, S.L.U.  All rights 

reserved. Any unauthorized distribution, 

copying, duplication, reproduction, or sale (in 

whole or in part) of the contents of this site, 

whether for personal or commercial use, shall 

constitute a copyright infringement. 

Version: 1.0  
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TRADEMARKS  
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Other trademarks and service marks in this 
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01 Introduction 

 Audience 
 

This specification is intended for merchants matching their transaction response messages 

with data report files stored on the Getnet system. 

 

 Requirements 
To be able to download the data report files from the Getnet server, the following is needed: 

▪ Network Connection 

▪ IP address of the merchant server connecting to the Getnet system (must be 

provided to pass through the Getnet firewall to reach the SFTP server). 

▪ Understanding of SFTP. 

▪ Working knowledge of transaction processing. 

 

 

 Document Conventions 
This document uses the following conventions: 

▪ Monospace/Courier font for code and code listings, file names, commands, 

path names, directory names, Hypertext Markup Language (HTML) tags, and any 

text that must be typed on the screen. 

▪ Brackets ([]) to enclose optional parameters. 

▪ Slashes (/) to separate path directories. 

 

 Associated Documents 
 

▪ Card Processing – specification for real-time card transaction processing 

▪ Card Batch Processing – specification for scheduled (time-delayed) card 

transaction capturing 

▪ EFT Processing – specification for real-time electronic file transfer processing 

▪ EFT Batch Processing – specification for scheduled (time-delayed) electronic file 

transfer processing 
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02 Overview  

 What is Reconciliation 
 

The purpose of reconciliation is to compare transaction records and verify that payments 

have been processed correctly. By reconciling transaction information regularly, 

merchants will gain a better understanding of their business transaction life cycle - from 

initial authorization, to settlements, transaction disputes (chargebacks), refunds or 

reversals. 

 Reconciliation Files 
 

The Getnet system generates transaction reports which are very similar to typical bank 

account statement. Merchants are recommended to match and reconcile these report 

files regularly (daily) with the data recorded on their system. When matching transaction 

data it is important to remember how the payment total is calculated and also that the 

data does not represent a complete payment history but only the account activities that 

have been recorded over the previous 24 hours. 

 

 

 Reconciliation Process 
 

The reconciliation files must be downloaded from an SFTP server on the Getnet platform. 

The download process is described in Chapter 4. Although it is possible to download files 

manually it is recommended to automate the process for the sake of consistency and 

convenience. Likewise, it is recommended to run a program to facilitate the reconciliation 
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process of the downloaded files. The program used must be able to handle the CSV file 

format described further below. 

To reconcile your transactions simple compare the initiated (pending) and processed 

(captured) payments in the reconciliation file with the transaction data on your record. 

Should you remark inexplicable discrepancies between the reconciled data and your 

records which you cannot resolve internally, please contact your Getnet support 

representative. 
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03 Files and Formats 
 

The Getnet system is configured to generate daily transaction reports containing sequential 

datasets for each of your transaction requests processed by the system. These records are 

called reconciliation files and are saved in CSV format on the Getnet SFT server. When opened 

and read in a spreadsheet application like Microsoft Excel, the data entries are divided in 

columns and rows. Opened as plain text in any standard text editor program, however, the 

field entries are separated by a semicolon (;). 

 

The files contain transaction data processed over the previous 24 hours. They do not present 

a complete payment flow per card (from authorization, to settlement with possible rejections 

and disputes) but only those transactions which have been processed by the Getnet system 

within the time period for which the report has been created. 

 

Naming Conventions 

 

The reconciliation files are stored on the Getnet server in the following format: 

 

<Identifier>_<IP Address>_<Date>_<Business Case Signature>.csv 

where: 

 

▪ <Identifier>, is classifying the transaction data contained (e.g.chargebacks) 

▪ <IP Address>, is an internal Getnet IP address 

▪ <Date>, is a time stamp represented as YYYYMMDD (year, month, day). It shows 
the exact date and time, the file has been generated. 

▪ <Business Case Signature>, is a 16 digit number specifying your 
business uniquely on the Getnet system. 

▪ .csv is the file extension denoting the format Character Separated Value 

 

Example: 

chargeback_195.27.175.132_20050725_0000000000056500.csv 

 

 

 

Available Files 
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Your business transactions are logged in four files categories. 

There are: 

▪ Card Transactions 

These are recorded in a file called alltransaction*.csv. It represents all transactions 

which were made by debit or credit card and posted over the previous 24 hours. 

▪ Successful Card Transactions 

These are recorded in a file called successfulmonetary*.csv. Files of this kind include 

only card transactions which have led to a successful debit or credit of the card account 

(capture, purchase, refund etc.). 

▪ Chargeback Transactions 

These are recorded in a file called chargeback*.csv. This file lists all chargeback 

requests which have been posted over the previous 24 hours. 

 

 Card Transactions 
The report file alltransaction*.csv lists all card transactions processed over the past 24 

hours. The data is recorded in the following columns and fields. 

Column / Field Description 

MerchantTransactionID This field contains the Transaction ID the merchant sent with 

the initial XML request message. 

MerchantFunctionID This field contains the Function ID the merchant sent with the 

initial XML request message. In the example file below this field is 

left blank. 

GUWID This is the Global unique ID. It refers to the processed 

transactions and is returned by the Getnet system with the XML 

response message. 

GUWIDReference The field contains the GUWID of the referenced transaction (e.g. 

the GUWID of an Authorization requested referenced in a Capture 

request). 

 

  

CardHolderName The name of the cardholder. The name is deliberately hidden. The 

field is marked ’SUPRESSED’. 

CardBrand The name of the card scheme used in processing the transaction. 

CardNumber The masked number of the credit card used. 

CardExpiryDate The expiry date of the credit card used. The date is shown as 

month and year. Example: Mar 08 

TransactionAmount The amount of the transaction shown in minor units. 
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Currency This is the  ISO 4217 code of the currency in which the 

transaction was made. 

TransactionTime The time stamp the transaction was initiated. 

Country This is the  ISO 3166-1 code of the country sent with the initial XML 

transaction request. TransactionMode The mode defines the type of transaction (see supported 

transaction types below). 

StatusCode The status of transaction as returned by the Getnet response 

message. See the merchant specification Card Processing for 

more details. 

StatusDescription The description of a status code (e.g. 3) as returned by the Getnet 

response message (Invalid Merchant Number).See the merchant 

specification Card Processing for more details. 

Customer The name of the merchant as specified in the Getnet system. 

BusinessCase The name referring to the merchant account on the Getnet 

system. 

BC_SIG The Business Case Signature. This is a unique 16-digit number 

defining to the merchant account. 

TerminalBatchSequence

Number 

This is the batch reference number generated by the terminal 

application based on the previous successful settlement. 

TerminalID Identifies the POS terminal that was used to create this 

transaction. 

Affiliate At present, this field is left blank. 

 

3.1.1. Example 

The current version of the successful card transaction (alltransaction*.csv) reconciliation 

file consists of 17 columns. The following is an example of the file layout: 

 

 

 

 

http://www.id3.org/iso4217.html
http://geotags.com/iso3166/countries.html
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3.1.2. Transaction Modes 

The Transaction Mode column/field of your alltransaction*.csv file contains a number 

which represents the type of card transaction. The relationship between status code and 

transaction is shown in the table below: 

Mode Transaction 

2 Enrollment 

3 Purchase 

4 Bookback 

5 Authorization 

6 Capture 

8 Refund 

10 OCT 

11 Reversal 

12 Notification 

13 Pre-Authorization 

14 Pre-Authorization Supplement 

15 Capture Pre-Authorization 

16 Capture Pre-Authorization Supplement 

21 Purchase Offline 

22 Refund Offline 

41 Sale Adjustment 

 

 

 Successful Card Transactions 
 

In this file (successfulmonetary*.csv) you will find all card transactions listed which have 

been submitted on the previous day and successfully processed or whose status code 

changed from that of the previous day to ’0’ (zero) - meaning Transaction OK. 

The system recorded data is written to the following columns/fields: 
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Column / Field Description 

MerchantTransactionID This field contains the Transaction ID the merchant sent 

with the initial XML request message. 

MerchantFunctionID This field contains the Function ID the merchant sent with 

the initial XML request message. In the example file below 

this field is left blank. GUWID This is the Global unique ID. It refers to the processed 

transactions and is returned by the Getnet system with the 

XML response message. GUWIDReference The field contains the GUWID of the referenced transaction 

(e.g. the GUWID of an Authorization requested referenced 

in a Capture request). CardHolderName The name of the cardholder. The name is deliberately 

hidden. The field is marked ’SUPRESSED’. 

CardBrand The name of the card scheme used in processing the 

transaction. 

CardNumber The masked number of the credit card used. 

CardExpiryDate The expiry date of the credit card used. The date is shown 

as month and year. Example: Mar 08 

TransactionAmount The amount of the transaction shown in minor units. 

Currency This is the  ISO 4217 code of the currency in which the 

transaction was made. 

TransactionTime The time stamp the transaction was initiated. 

Country This is the  ISO 3166-1 code of the country sent with the 

initial XML transaction request. 

TransactionMode The mode defines the type of transaction (see 

supported transaction types below). 

StatusCode The status of transaction as returned by the Getnet 

response message. See the merchant specification Card 

Processing for more details. StatusDescription The description of a status code (e.g. 3) as returned by the 

Getnet response message (Invalid Merchant Number). 

See the merchant specification Card Processing for more 

details. Customer The name of the merchant as specified in the Getnet 

system. 

BusinessCase The name referring to the merchant account in the 

Getnet system. 

BC_SIG The Business Case Signature. This is a unique 16-digit 

number defining to the merchant account. 

TerminalBatchSequenc

eNumber 

This is the batch reference number generated by the 

terminal application based on a successful settlement. 

http://www.id3.org/iso4217.html
http://geotags.com/iso3166/countries.html
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3.2.1. Example 
 

The current version of the successful card transaction (successfulmonetary*.csv) 

reconciliation file consists of 18 columns. The following is an example of the file layout: 

 

3.2.2. Transaction Modes 

The Transaction Mode column of your successfulmonetary*.csv file contains a number which 

represents the type of card transaction. The relationship between status code and transaction 

is shown in the table below: 

Mode Transaction 

3 Purchase 

4 Bookback 

6 Capture 

8 Refund 

11 Reversal 

15 Capture Pre-Authorization 

16 Capture Pre-Authorization Supplement 

21 Purchase Offline 

22 Refund Offline 

41 Sale Adjustment 

 

 Chargeback Transactions 
The report file chargeback*.csv shows all disputed card transactions which have either 

been posted on the previous day or whose status changed over the past 24 hours. The 

listed transactions may include Retrieval Requests, Chargebacks (first chargeback, 

representment and arbitration chargeback) for debit and credit transactions. 

The data is recorded in the following columns/fields: 

TerminalID Identifies the POS terminal that was used to create this 

transaction. 

Affiliate At present, this field is left blank. 
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Column / Field Description 

MerchantTransactionID This field contains the Transaction ID the merchant sent with 

the initial XML request message. 
MerchantFunctionID This is the identifier the merchant sent in the FunctionID field of 

the original transaction.  

MerchantJobID This contains the Function ID the merchant sent with the intial 

XML request message. 

CaseID This is unique ID assigned by the acquirer for further 

communication in resolving dispute. 

CCNO The personal account number associated with the debit or credit 

card (the last four digits of the card number). 

TransDate The date of the original transaction. 

RRDate This is the date the issuer posted the retrieval request. 

CBHistoryDate This is the date the issuer generated the chargeback. 

CBDate The date the chargeback was first initiated. 

CBAmount The amount of the disputed transaction. The two decimal places 

are not separated by a period. Example: € 50000 = € 500.00 

CBCurrency This is the  ISO 4217 currency code of the disputed amount. 

CBConversionRate The conversion rate used if the chargeback amount differs form 

the original transaction amount. The exchange rate may have up 

to 5 decimal places (example:187,53214) 

TransactionAmount The amount of the original transaction shown in minor 

units.The two decimal places are not separated by a period. 

Example: € 50000 = € 500.00 TransactionCurrency The currency of the original transaction. 

ReasonCode The reason of the chargeback. A 4-digit code for MasterCard and 

2-digit code for VISA. GUWID The Global unique ID. It refers to the processed transactions and 

is returned by the Getnet system with the XML response 

message. 

BusinesscaseSignature The Business Case Signature is a unique 16-digit number 

defining to the merchant account. 

BillingStatus The billing status in the Getnet System. 

BillingDate The date the chargeback was billed to the merchant (this is an 

optional column). 

CustomerName The name referring to the merchant in the Getnet system. 

http://www.id3.org/iso4217.html
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Column / Field Description 

BusinessCaseName The name referring to the merchant account in the Getnet 

system. 

 

3.3.1. Example 

The current version of the chargeback reconciliation file (chargeback*.csv) consists of 20 

columns. The following is an example of the file layout: 

 

3.3.2. Status 

The billing status column of your chargeback reconciliation file can show the 

following messages: 

▪ New 

▪ Represented 

▪ Successfully represent 

▪ Unsuccessfully represent 

▪ Sent to bank 

▪ Switched 

▪ Retrieved 

▪ Cancelled 

▪ New_CB2 

▪ Represented_CB2 

▪ Successfully Represented_CB2 

▪ Unsuccessfully Represented_CB2 

▪ Info 

▪ Represented retrieval 
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04 F ile  Download 
The reconciliation files can be downloaded using any graphical SFTP application (like Win SCP) 

or command line SFTP download. Graphical application has the advantage that users can easily 

drag and drop files form the server side to the client side. To download files with a graphical 

application, enter the host name (sftp.getneteurope.com), your username and password. If you 

do not know your personalized access information, please contact Getnet customer service 

(techsupport@getneteurope.com). 

 

You may also use a command line SFTP download from a Unix workstation or a Mac OS X. To 

start an SFTP session at the command prompt, enter: sftp username@host. For example, to 

connect to your location on the Getnet host server (getneteurope.com), enter sftp 

username@getneteurope.com followed by the password when prompted. To be able to 

connect to the Getnet SFTP server you must have an SFTP client and an Internet connection 

supporting SSH-2 and the necessary network security policies. Please contact your system 

administrator to ensure that SFTP traffic is permitted from your machine. 

 
Although manual downloads are possible it is recommended to use  

automated processes. 

 

 

 File Directory 
 

When you log on you are automatically connected by username/customer number (e.g. 

C0001) to your file repository. In the root window of the remote SFTP server site (Getnet 

server) will see the following subdirectories: 

 

 

 Retrieving Files 

mailto:(techsupport@getneteurope.co
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1. Open the folder to<customerName>. It contains three subfolders: 

 

The files are written to the folder new. 

2. Open the folder new. 

3. Select the file or files of the time period you want to reconcile. 

4. Copy the desired CSV files to your local machine. It is recommended to automate the 

daily downloads. If you are using a graphical user interface and you do not run an 

automated program, you can move the files manually by drag and drop or copy and 

paste. 

5. Reconcile the files using a program tailored to the CSV format constraints. 

6. Move the files to the folder processed. 

Getnet allows you to archive reconciled report files on the file server for future 

reference. Of course, it is at your discretion to use this file repository. 

 

 

05 Appendix: Revision History 
Version Date Comment 

1.0 2021-07-29 <original version> 
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